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The Australian Government have announced various payments and streamlined the claim process for 

Centrelink benefits for people affected by coronavirus. Eligibility will be expanded for some payments and 

make them easier to claim. 

For those receiving eligible payments, they will pay a temporary fortnightly $550 Coronavirus supplement 

from 27 April 2020. 

E C O N O M I C  S U P P O R T  P A Y M E N T  
The Australian Government will make two sets of $750 economic support payments one on the 31 March 

and the second on the 13 July.  Recipients of the first payment may not be eligible for the second $750 

payment, that’s because if you are eligible for the $550 Coronavirus Supplement payments, you will not be 

eligible for the second $750. Confused? Here’s what it looks like: 

Payment / Card 
 

2020 First 
Economic Support 

Payment 

2020 Second 
Economic Support 

Payment 

Eligible for 
Coronavirus 
supplement 

Age Pension    

Disability Support Pension    

Carer Payment    

Parenting Payment    

Wife Pension    

Widow B Pension    

ABSTUDY (Living Allowance)    

Austudy    

Bereavement Leave    

Newstart Allowance / JobSeeker Payment    

Youth Allowance    

Partner Allowance / JobSeeker Payment    

Sickness Allowance / JobSeeker Payment    

Special Benefit    

Widow Allowance / JobSeeker Payment    

Family Tax Benefit  
(Per recipient) 

 
(Per recipient)  

Double Orphan Pension    

Carer Allowance  
(Per recipient) 

 
(Per recipient)  

Pensioner Concession Card (PCC) holders    

Commonwealth Seniors Health Card holders    

Veteran Service Pension: Veteran Income Support 
Supplement; Veteran Compensation payments; 
including lump sum payments; War Widow(er) 
Pension; and Veteran Payment. 

   

DVA PCC holders; DVA Education Scheme 
recipients; Disability Pensioners at the temporary 
special rate; DVA Income support pensioners at $0 
rate. 

   

Veteran Gold Card holders    

Farm Household Allowance    



Crisis Payment - A one off Crisis Payment, equal to one week of your base income support payment rate, 

will be available if you’re in severe financial hardship and either: 

 need to self-isolate 

 are caring for someone self-isolating. 

Coronavirus Supplement - For those receiving eligible payments, the temporary Coronavirus Supplement 

will be an extra $550 per fortnight payment on top of the income support payment. Centrelink will pay you 

automatically from 27 April 2020. They will continue to pay you the supplement each fortnight, if you’re 

eligible, for up to 6 months. 

F A M I L Y  T A X  B E N E F I T  
For those who have chosen to delay their Family Tax Benefit payments until following the lodgement of 

your income tax returns, you will not be entitled to your $750 Economic Support Payments until this time 

also.  Should your circumstances change and the amount of Family Tax Benefit (Parts A or B) increases 

accordingly, you may wish to change your payment frequency to fortnightly, which should also give you 

access to the Economic Support Payments.  (Note: if you are eligible for the Coronavirus Supplement, you 

will be ineligible for the Second $750 Economic Support Payment) 

LŦ ȅƻǳΩǊŜ ƴƻǘ ŀƭǊŜŀŘȅ ƎŜǘǘƛƴƎ ŀ ǇŀȅƳŜƴǘ ŀƴŘ ƴŜŜŘ ǘƻ ŎƭŀƛƳ 
If you claim one of the eligible payments and your claim is approved, you’ll also get the supplement. You 

can claim online through myGov using a Centrelink online account, or via phone. 

M O R E  A C C E S S  T O  P A Y M E N T S  -  J O B S E E K E R  &  Y O U T H  

A L L O W A N C E  
Centrelink have temporarily expand eligibility for JobSeeker Payment and Youth Allowance for job seekers. 

You can access payments if you’re: 

 a permanent employee who has been stood down or lost your job 

 a sole trader, self-employed, a casual or contract worker whose income has reduced 

 caring for someone who is affected by coronavirus. 

They have waived asset testing for 6 months from 25 March 2020, except for Farm Household Allowance 

and Special Benefit. They have also waived the liquid asset test-waiting period, newly arrived residents 

waiting period, and seasonal work preclusion period. 

Centrelink will not require: 

 employment separation certificate 

 bank statement 

 proof of reduced work hours 

 proof of your rental arrangements 

Income testing will still apply, however the partner’s income limit is proposed to be temporarily increasing 

from $48,000 to just under $80,000 from 27 April 2020 (note, this is yet to be legislated) 

On 12 March 2020, they began a 3-month waiving of the Ordinary Waiting Period. This will continue while 

these temporary arrangements are in place. 

Income maintenance and compensation preclusion periods will continue to apply. 

If you get JobSeeker Payment or Youth Allowance for job seekers, you can’t access employer entitlements 

at the same time. This includes annual leave or sick leave, or income protection insurance. 

https://www.servicesaustralia.gov.au/individuals/subjects/about-mygov


R E G I S T E R  Y O U R  I N T E N T  T O  C L A I M  
You don’t need to complete a full claim right now. You can register your intention to claim a payment at a 

time and place that works for you. Your payment can be backdated. 

You don’t need to call or visit a service centre to register your intention to claim. You register your 

intention to claim online through myGov. You only need to do this once. Centrelink will get in contact with 

you to let you know the next steps. 

You don’t need a Centrelink Customer Reference Number (CRN) to register your intention to claim. When 

they contact you, they’ll confirm your identity and give you a CRN. 

If you registered an intent to claim between 23 and 29 March 2020, submit your full claim by 19 April 2020 

and when they grant it, your payment will start from 23 March 2020. 

For registrations made from 30 March 2020, if they grant your full claim your payment will start from the 

date you registered your intent to claim. 

If you have a myGov account linked to Medicare or Australian Taxation Office: 
If you have a myGov account linked to Medicare or the Australian Taxation Office, you can register your 

intention to claim. 

When you sign in to myGov, you’ll be prompted to register your intention to claim a Centrelink payment. 

If you have a myGov account not linked to Medicare or Australian Taxation Office: 
If you don’t have Medicare or Australian Taxation Office linked, you need to link to one. Do this before 

registering your intention to claim. 

Sign in to myGov and link to one of these services: 

 Medicare 

 Australian Taxation Office. 

Read more about how to link Medicare or the Australian Taxation Office to myGov. 

Once you do this, you’ll be prompted to register your intention to claim. 

I F  Y O U  D O N ’ T  H A V E  A  M Y G O V  A C C O U N T  
1. Create a myGov account 

Use the online guide to help you create a myGov account. 

Create a myGov account 

2. Link a service to myGov 

Sign in to myGov, select Services from the menu and link one of the following services: 

 Medicare 

 Australian Taxation Office. 

Read more about how to link Medicare or the Australian Taxation Office to myGov. 

Once you do this, you’ll be prompted to register your intention to claim. 

Sign in to myGov 

https://www.servicesaustralia.gov.au/individuals/subjects/centrelink-customer-reference-number-crn
https://www.servicesaustralia.gov.au/individuals/online-help/link-service-mygov-without-online-account
https://www.ato.gov.au/General/Online-services/Individuals-and-sole-traders/#BK_2LinkyourmyGovaccounttotheATO
https://www.servicesaustralia.gov.au/individuals/online-help/create-mygov-account
https://my.gov.au/EnrolService/enrolService.htm?_flowId=mgv2-enrolment-mg-flow&_flowExecutionKey=e1s1
https://www.servicesaustralia.gov.au/individuals/online-help/link-service-mygov-without-online-account
https://www.ato.gov.au/General/Online-services/Individuals-and-sole-traders/#BK_2LinkyourmyGovaccounttotheATO
https://my.gov.au/LoginServices/main/login?execution=e1s1


I F  Y O U  H A V E  A  M Y G O V  A C C O U N T  L I N K E D  T O  

C E N T R E L I N K  
If your myGov account is linked to Centrelink, you can sign in to myGov and either: 

 go to your Centrelink online account and start your claim now 

 register your intention to claim on the myGov Welcome screen. 

Sign in to myGov 

If you’ve lost your job or income has reduced due to coronavirus (COVID-19), and are: 

 21 or younger, you may be able to claim Youth Allowance for job seekers 

 between 22 and Age Pension age you may be able to claim JobSeeker Payment 

 a young child’s main carer you may be able to claim Parenting Payment. 

  

https://my.gov.au/LoginServices/main/login?execution=e2s1
https://www.servicesaustralia.gov.au/individuals/services/centrelink/youth-allowance-job-seekers
https://www.servicesaustralia.gov.au/individuals/services/centrelink/jobseeker-payment
https://www.servicesaustralia.gov.au/individuals/services/centrelink/parenting-payment


 

 

 

 

 

Most banks and lending institutions are offering a similar menu of relief for retail and business customers, 

although details of what’s available differ between institutions. 

The information set out below is as up-to-date as possible.  However, what is on offer changes frequently 

and you should always check with your bank before making any financial decisions. 

We haven’t included interest rate offers because they often change. 

For retail customers, the key thing that banks are offering is to allow you to stop making repayments on 

your home loan for up to six months. It’s important to note that interest is capitalised. This means interest 

continues to accrue on the whole amount during this time and you will end up paying back more money. 

Afterwards, you should be able to either increase repayments or extend the period of the loan. 

Most banks and lending institutions are offering these concessions, however the process for each is slightly 

different. If you bank with the Big 4 we have put some details below, otherwise please get in contact with 

your lender to find out the details of their offer. 

PLEASE NOTE - if you are a landlord with a tenant, measures have been put in place where you may be 

prevented from evicting them if they don’t pay the rent. 

 

If you are with ANZ 
 

¶ You may be able to put your repayments on hold for six months 

¶ Interest will be capitalised 

¶ The bank will check in with you after three months 

ANZ's stance seems to be that if you have been up to date with your repayments, you will most likely be 

eligible. 

ANZ customers will need to call the bank, but due to a high volume of requests, you may need to request it 

calls you back.  Or, you can go to the “Your Loan” section of the website, scroll down to  "Pause your 

repayments" and follow the directions. 

 

If you are with Commonwealth Bank 
 

¶ You will be able to defer home loan repayments for up to six months 

¶ Interest will be capitalised 

¶ Interest and charges will be added to your loan balance 

¶ Your loan balance will be recalculated at the end of the support period 

¶ Your loan term will be extended so repayments stay the same as they were before you started the 

deferral 

CBA says no evidence is required to request a deferral, although you may be asked to declare you have 

been impacted by coronavirus. 

https://www.anz.com.au/personal/home-loans/your-loan/covid-19/
https://www.anz.com.au/personal/home-loans/your-loan/covid-19/


 

For CBA customers, the process comes under the Coronavirus Support for Home Loan Customers Section of 

the website.  

You will need to log into your Netbank account and answer five questions about what you need help with.  

The bank will then call you within seven business days to discuss your options.  

 

If you are with NAB 
 

¶ You will be able to defer your repayments for up to six months 

¶ There will be a three-month checkpoint with the bank 

¶ You are eligible if you are a home loan customer affected by coronavirus 

¶ This applies for owner-occupiers, investors or those on a principal and interest or interest only 

repayment schedule 

¶ You will still be able to redraw during the repayment pause 

NAB customers wanting to defer payments will not need to provide any evidence. A pause will be applied if 

it's requested. 

NAB customers will need to fill out this coronavirus (covid-19) support package form on their website or 

call 13 22 65 for support (although you may be waiting a while if you do decide to call due to a high volume 

of calls). 

 

If you are with Westpac 
 

¶ You will be able to defer repayments for three months 

¶ A three-month extension is available after review 

¶ This option is for people who have lost their job or income as a result of coronavirus 

¶ Deferred interest will be capitalised, so your repayments will increase for the remainder of your loan 

term 

Westpac is currently looking at each request on a case-by-case basis rather than imposing blanket 

requirements. 

For Westpac customers, go to the COVID-19 Support Package section of the website, choose “Apply to 

defer payments” and follow the instructions. 

 

 

 

 

 

 

 

https://www.nab.com.au/common/forms/coronavirus-contact-form


 

 

 

W H O  C A N  A P P L Y  

The Government is allowing individuals affected by the Coronavirus to access up to $10,000 of their 

superannuation in 2019-20 and a further $10,000 in 2020-21. 

To apply for early release of your super, you must satisfy one or more of the following requirements: 

 You are unemployed, or  

 you are eligible to receive a: 

o job seeker payment, or 

o youth allowance for jobseekers, or 

o parenting payment (including the single and partnered payments), or 

o special benefit, or 

o farm household allowance, or 

 On or after 1 January 2020, you: 

o were made redundant, or 

o had your working hours reduced by 20% or more, or 

o are a sole trader and your business was suspended or there was a reduction in your 

turnover of 20% or more 

H O W  T O  A P P L Y ?  
If you are eligible, you can apply online through myGov for early access to your super from mid-April 2020. 

What is the process? 
1. You will need to certify that you meet the above eligibility criteria. 

2. The ATO will let you know once they process your application. 

3. To ensure you receive your payment as soon as possible, you should contact your fund to check 

that they have your correct details, including your current bank account details and proof of 

identity documents. 

4. Your fund will then make the payment to you. 

Separate arrangements will apply if you are a member of a self-managed superannuation fund 

(SMSF).Further guidance will be available on the ATO website: www.ato.gov.au. 

If you would like further information and guidance, please see the government’s fact sheet.  

W H A T  T O  C O N S I D E R  
Consider whether you need to seek financial advice before finalising your application. 

B E  A W A R E  
We are concerned about scams or schemes where people: 

 impersonate the ATO, or a trusted organisation like your super fund, to steal your money or 

personal identifying information 

 Contact you and charge for services that are free, like gaining early access to your superannuation. 

 

 
If you receive a phone call, text message or email offering to help you release your super early, do 

not provide your personal information. You can contact ATO to confirm if an interaction is genuine. 

 

https://my.gov.au/LoginServices/main/login?execution=e3s1
file:///C:/Users/amanda/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/I4VNKU47/www.ato.gov.au
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Early_Access_to_Super_1.pdf


 

 

 

 

 

 

 

 

 

 


